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TELECOMMUNICATION SERVICES IN EUROPE 
• Between 1985 and 1993 the USA substantially-
increased their share of the outgoing international 
telephone traffic in OECD, while the share of EUR15 
substantially decreased. Of the total OECD 
revenues the USA decreased and EUR15 increased 
their shares. 
• Telecommunication services are to be liberalized 
from 1998 with a derogation allowed to Greece, 
Spain, Ireland, Luxembourg and Portugal. These five 
countries had in 1993 a share of the EUR15 outgoing 
international telephone traffic of 11.4 percent, and a 
share of the receipts of 11.6 percent. 
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• The mobile communications explosion continues. 
The Nordic countries (Sweden 16 per 100 
inhabitants, Norway 14, Finland 12 and Denmark 
with almost 10) have the highest density. The 
number of subscribers increased between 1993 and 
1994 with more than 50 percent in most countries. 
• Telecommunication revenues vary greatly between 
countries. In 1993 the revenues per 100 inhabitants 
were the highest in Switzerland with 79 thousands 
ECUs, five times that of Greece (14 thousands). In 
the USA the revenues per 100 Inhabitants were 56 
thousands ECUs and in Japan 45, which is more 
than in any EUR15 country. 
• The telephone density (number of main lines per 
100 inhabitants) is almost equal in EUR15, Japan 
and OECD with the USA having a higher density. 
The differences In EUR15 are great (ranging in 1994 
from 35 per 100 inhabitants in Portugal to 68 in 
Sweden). 
Number of main telephone lines per 100 
inhabitants 
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Source of the data : 
the Eurostat yearbook "Communication 
services; Annual statistics" for data on 
EUR15, EEA and CH up to 1993. 
the Eurostat, OECD and International 
Telecommunication Union's joint 
publication "Communication indicators for 
major economies 1995" for the 1994 data 
and for Japan, USA and OECD. 
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Table 2 L=k£j 
Outgoing international telephone traffic 















































































































' Figures not comparable : before 1993 the traffic to UK and North. IRL was excluded. 
: Table 3 Ç=g 
Share of the outgoing international 
telephone traffic in E UR15 
för Greece, Spain, Ireland, 





























The outgoing international telephone traffic 
has been increasing significantly everywhere. 
Japan and the USA show the highest rates 
between 1985 and 1990. 
As regards the shares of the outgoing 
telephone traffic in EUR15, Greece, Spain, 
Ireland, Luxembourg and Portugal represent 
together 7.4% in 1985 and 11.4% in 1993. 
These five countries have a derogation to put 
the deadline back to January 2000 
(Luxembourg) and January 2003 (the four 
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Germany, France and the United Kingdom have the biggest shares in EUR15. Between 1985 and 
1993 the shares of the United Kingdom decreased while Germany and France remained stable. 
Figure 2 
Shares of the outgoing international telephone traffic 
in OECD in 1985 and 1993 
1985 1993 
Between 1985 and 1993 USA has increased its share of the outgoing International telephone traffic 






























Number of m 
1985 
3 060 663 
2 543 291 
25 391 800 
3 116 798 
9 340 458 
23 030 564 
703 000 
17 396 113 
154 152 
5 823 000 
2 729 389 
1 400 418 
2 190 000 
5 242 497 
21 653 639 
123 775 782 
102 657 
12 536 
1 757 656 
125 648 631 
3 277 026 
45 299 760 
118 275 000 
317 721 450 
- Νυπ 
1990 
3 912 600 
2 911 000 
29 980 000 
3 948 654 
12 602 600 
28 084 922 
983 000 
22 350 000 
183 700 
6 940 000 
3 223 161 
2 379 265 
2 670 000 
5 849 500 
25 400 000 
151 418 402 
130 500 
16 538 
2 132 290 
153 697 730 
3 942 701 
54 527 950 
136 337 000 
387 579 940 
ain telephone lines 
ber -
1993 
4 395 700 
3 059 806 
37 000 000 
4 744 016 
14 253 470 
30 900 000 
1 170 000 
24 176 000 
214 821 
7 630 000 
3 579 240 
3 260 178 
2 760 000 
5 907 300 
27 380 000 
1994 
4 526 309 
3 123 026 
39 200 000 
4 976 205 
14 685 406 
31 600 000 
1 240 000 
24 542 000 
221 898 
7 830 000 
3 681 370 
3 444 269 
2 780 000 
5 967 000 
28 388 560 
170 430 531 176 206 043 
143 600 
18 920 
2 334 836 
172 927 887 
4 265 818 
58 830 000 
150 000 
2 392 042 
4 257 596 
59 600 000 
148 084 380 154 953 000 



























































































































































The number of main telephone lines has increased everywhere. Portugal presents the highest rise with +69.9% 
between 1985 and 1990, and +44.8% between 1990 and 1994. Not surprising, the countries with the highest growth 
rates are those with the lowest telephone density, and the lowest those with the highest telephone density. 
Figure 3 
Number of main telephone lines per 100 inhabitants 
Β DK 
All countries show an increase in telephone density. Sweden has the highest density with 68 main telephone lines per 
100 inhabitants. It is closely followed in 1994 by Denmark, Switzerland and the USA. Telephone density ranges 
between 35 and 45 for Belgium, Spain, Ireland, Italy and Portugal In 1994. 
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2 266 000 

















1 380 000 
3 757 000 








5 283 060 
10 425 630 
262 000 
2 131 370 
16 009 460 
29 912 800 
332 165 
2 891 290 























Since 1985 the markets for mobile 
communications have had an 
explosive development. 
The increase continues and the 
number of subscribers has 
increased by more than 50 percent 
between 1993 and 1994 in most of 
the countries. 
Figure 4 
Number of subscribers to cellular mobile telephone systems per 100 inhabitants 
12 16 
Sweden, Norway, Finland, Denmark and the USA have the highest density. It ranges between 
1 and 7 subscribers per 100 inhabitants for the other countries. It has increased considerably 
in all the countries. 
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The number of fax machines has increased very fast 
since 1985. Between 1990 and 1993 the increase has 
been particularly high for Belgium, the Netherlands, 
Austria, Portugal, Iceland, Switzerland and the USA. 
Table δ 



















































































The column "Year started" 
this type of service 
indicates the year of introduction of 
Table 9 


































































































































16 092 35 323 
900 000 
125 426 



















3. REVENUES AND EMPLOYMENT 
Table 10 
Telecommunication revenues 
as a percentage of 






































































































































































































































































































































































The telecommunication revenues have been increasing. Spain 
and Luxembourg between 1985 and 1990 then Greece between 
1990 and 1994 show a particular high rise. 
The telecommunication revenues have decreased in Iceland, 
the USA and the OECD as a whole between 1985 and 1990, in 
Finland and the United Kingdom between 1990 and 1994. 
The telecommunication revenues vary greatly between 
countries. The revenues per 100 inhabitants are the highest in 
Switzerland with 86 thousands ECU, more than four times the 




Shares of the telecommunication services revenues 
by country in EUR15 in 1985 and 1993 
1985 1993 
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Germany, France, Italy and the United Kingdom have the biggest shares In EUR15. Between 
1985 and 1993 Germany and Spain have increased their shares of the revenues in EUR15 while 
the shares of France and the United Kingdom have decreased. 
Figure 6 
Shares of the telecommunication services revenues 
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Between 1985 and 1993 the share of the revenues in OECD has decreased substantially for the 
USA, while it has increased for EUR15 and Japan. 
on 
Table 13 
Share of the Tele com m un ¡caí i 
services receipts in EURI 5 
for Greece, Spain, Ireland, 































Total staff in Telecommunication services 

































































1 002 351 
2 333 
15 329 
























































































These figures are reported 
figures from the countries. 
They do not take into account 
subcontracting for instance and 
they might not be fully 
comparable. 
The number of employees in 
telecommunication services 
per 1000 main telephone lines 
varies between 4 and 10 for 
most of the countries. 




Employees in Telecommunication 
serv ices» per 1000 mai η 
telephone lines : 
:::- Number- : 
Table 16 
Gross investments in telecommunication 
services, including land and buildings 




















































































































































































































































































As mentioned in the second page, Eurostat publishes two 
publications that describe the situation in the 
communication services markets : 
The yearbook "Communication services - Annual 
statistics 1980, 1985, 1990-1993" 
Format A4 
Languages Pages ISBN Price ECU 
DE/EN/FR -300 92-827-5586-X 25.00 
which presents the current situation in both postal and 
telecommunication services in the EU and EFTA 
countries. 
The joint publication "Communication indicators for major 
economies 1995" made in cooperation with the 
International Telecommunication Union (ITU) and the 
Organisation for Economic Cooperation and Development 
(OECD) 
Format A4 
Languages Pages ISBN Price ECU 
EN ^40 92-827-4990-8 7.00 
which gives the key telecommunication indicators and 
covers 45 countries. 

